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Welcome
This month we’ve been asking who pays the 
cost of fashion? In this issue, you can read 
about our campaign to pressure sportwear 
giant adidas to stop wage theft and negotiate 
a solution with worker groups. Hear about our 
engagement with workers in Leicester. There 
are updates on our Missguided and Matalan 
actions, urgent action in Sri Lanka and much 
more. 

In solidarity,

Angie, Anna, Caroline, Dominique,  
Kaenat, Kathryn and Meg 
The Labour Behind the Label Team

  info@labourbehindthelabel.org
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The Old Co-op, 38–42 Chelsea Road,  
Easton, Bristol, BS5 6AF

Labour Behind the Label Limited 
supports garment workers’ efforts 
worldwide to improve their working 
conditions. It is a not-for-profit 
cooperative company, registered in 
England No. 4173634. The Labour 
Behind the Label Trust is a separate 
organisation that raises funds for 
the organisation’s charitable activities, 
registered charity number 1159356.

Produced with the financial assistance of 
LUSH. The views expressed within do not 
represent the official opinion of LUSH or 
any other funder.
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Labour Behind the Label campaign for 
garment workers’ rights worldwide, 
standing in solidarity with garment 
workers in their struggle to live in 
dignity and work in safety. We believe 
that everyone with a stake in the garment 
industry has a responsibility to act. Workers 
must join together and demand better 

rights. Consumers need to use their power 
to enter into dialogue with companies. 
Governments need to defend workers’ 
rights through legislation and increased 
wages. And of course companies, especially 
the big brands at the top of the supply chain, 
need to act to deliver rights and living wages 
at their supplier factories. 

Labour Behind the Label
at a glance

Global action took place in 35 countries this 
October to pressure Adidas to negotiate with 
workers over pay and factory closures.
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In October, trade unions and labour 
rights groups united for a Global Week 
of Action, where we gave Adidas the red 
card for wage theft.  Protests took place 
in 35 countries from Cambodia to Canada, 
Bangladesh to Italy, and many countries 
in between.

In the UK, we joined War on Want to organise 
a protest walking tour, where activists and 
fashion lovers came together on Oxford 
Street, London. As we marched through the 
busy streets, we highlighted the shameful 
way that brands like NEXT, Matalan, Boohoo 
and Hugo Boss have been complicit in wide 
spread wage theft during the pandemic. 
On our final stop, our referees stormed 
the Adidas flagship store to give adidas the 
red card for wage theft. Over 40 amazing 
activists took part in the protest, and 
many more supported online. We took our 
message directly to Adidas’ shiny flagship 
store, with banners showing photos and 
quotes from determined workers in Adidas’ 
supply chain, to show the brand that they 

cannot hide from a growing reputation as a 
notorious wage theft violator. Our group of 
activists led chants inside the adidas store 
until we were escorted off the premises by 
security. 

Our message joined the thousands of other 
voices around the world calling on Adidas to 
take action on wage theft. In Italy, activists put 

up posters highlighting adidas’ hypocrisy. In 
Cambodia, workers protested in the factory 
grounds, and in Sri Lanka, unions took to the 
streets with headbands emblazoned with 
the #payyourworkers message. Our united 
message to Adidas is that this is just the 
beginning, and we won’t stop until you kick 
wage theft out of your supply chain..

 Our united message to adidas is  
 that this is just the beginning, and   
 we won’t stop until you kick wage    
 theft out of your supply chain. 

Adidas gets the red card  
for wage theft
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Why Adidas?
Although it claims to be an ethical brand, 
adidas is a serial wage theft violator, who has 
ignored repeated attempts from unions to 
come to the bargaining table and commit to 
a binding agreement on wages, severance 
and labour rights. 

In Cambodia, over 1,000 workers at Hulu 
Garment in Cambodia were tricked into 
signing voluntary resignation letters so that 
the factory, an adidas supplier, could avoid 
paying $3.6 million in severance pay when it 
closed down. More broadly, in eight adidas 
supplier factories in Cambodia, workers are 
owed over US$11 million in unpaid wages. 
When workers protest, adidas suppliers get 
them arrested.

In Indonesia, more than 5,500 workers at 
PT Victory Chinglugh were laid off in 2020 
due to a decline in orders as a result of the 
pandemic. Two years later, workers are still 
waiting for over $2 million severance pay 
which they are legally entitled to. 

When workers try to organise and join 
unions to improve conditions, Adidas 
suppliers use threats and intimidation to 
prevent them from striking. Just this year, 

union representatives reported that an 
Adidas supplier in Turkey illegally fired nine 
workers in an attempt to intimidate other 
workers from joining the union. Several 
union members said that their relatives 
were threatened by the employer and some 
members lost their jobs after refusing to 
resign from union. Adidas failed to ensure 
timely remediation of these violations.

Adidas claims to be an ethical, progressive 
brand, yet its trainers are made in factories 
which trample on workers’ rights and its 
sweaters are made in low pay sweatshops. It 
is time for Adidas to put its words into action, 
and prove to the people who wear their 
clothes, and more importantly to the people 
who make their clothes, that they are the 
ethical brand they claim to be.. 

 Adidas claims to be an ethical,  
 progressive brand, yet its trainers  
 are made in factories which  
 trample on workers’ rights and   
 its sweaters are made in low pay  
 sweatshops 

Have you signed the 
Adidas petition yet?
If you weren’t able to take part in the 
protest walking tour, there is still time to 
give Adidas the red card. Head over to our 
website and sign the petition calling on 
Adidas to negotiate with unions on a binding 
agreement and stop wage theft now. 

Go to www.labourbehindthelabel.org/
adidas to sign
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Workers in Sri Lanka are facing a massive 
economic crisis with food inflation 
running at almost 100%. Coupled with 
rising costs of fuel and workers already 
living on poverty pay the situation for 
workers is reaching a crisis point.

Furthermore, repression against worker 
protests is rising. At a time when workers 
require more protection and representation 
than ever before, unions play a critical 
role in safeguarding workers’ rights. But 
many manufacturers have stepped up 
action to suppress workers’ union activities 
in factories, including dismissing union 
activists. 

In recent weeks the FTZ & GSEU trade 
union, the largest trade union in Sri Lanka’s 
garment sector, has been targeted for 
repression, including two office break-ins, 
where documents were rifled through as 

well as the sudden refusal to acknowledge 
its annual reports by the Trade Union 
Registrar. This suggests that there is a 
concerted effort by authorities to limit 
the FTZ & GSEU union and its support for 
garment workers. 

The unions are fighting back. On 21 
October, our partners FTZ & GSEU together 
with the National Labour Advisory Council 
Trade Union Collective held a members rally 
in Sri Lanka’s capital, Colombo (pictured). 

A special economic relief allowance was 
put in place recommended at 10,000 Sri 
Lankan rupees, but we are hearing that 
many suppliers are cutting this payment to 
workers, citing low orders as a reason. LBL 
is in talks with UK brands on how they are 
supporting the relief payments. Brands are 
reluctant to give details – citing ‘commercial 
sensitivities’. 

This means that we will soon join in a 
global campaign in solidarity with Sri Lanka 
to push global brands to support their 
suppliers and workers –  ensuring workers 
get the money owed to them or respect the 
unions. Major brands source from Sri Lanka 
including Amazon, ASOS, Boohoo, Hugo 
Boss, Lidl, M&S, Nike, Next and Tesco. .

Workers facing mass inflation while brands cut orders and 
repression of union rights sky rockets 
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 Many suppliers are cutting the  
 relief payment to workers citing low   
 orders as a reason. 



It has been over two years since 1,200 
workers from Violet Apparel were fired 
and then robbed of their legally owed 
wages and severance pay.

The workers who made clothes for 
Matalan are owed $343,000 in unpaid 
income. This figure goes up to a staggering 
$1.4 million, when we including damages 
that they are legally entitled to. Despite 
its claim to be a family brand, Matalan is 
leaving the workers, and the families who 
depend on their income, in the lurch. Nearly 
5,000 people have signed our petition 
but still, Matalan are dragging their heels. 
Now is the time when we have to keep the 
pressure up. Over the next few months, we 

will be making sure that Matalan knows that 
unless it pays the workers and their families 
what they are owed, their reputation as a 
family-brand will be in tatters. 

 We highlighted the plight of Ramatex 
workers during our protest walking tour in 
November, and how this is just one example 
of fashion brands extracting labour and 
resources from the global South to line their 
pockets..

Activists outside Matalan’s 
London store during our 
protest walking tour in 
November.
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 The workers who made clothes  
 for Matalan are owed $343,000    
 in unpaid income. 

Matalan still stealing 
from families

Send your festive card
Christmas is a huge marketing 
opportunity for Matalan, as it is for 
most brands. As Matalan launches 
Christmas jumpers, matching onesies 
for the whole family and elf outfits for 
children, we must push Matalan to take 
action on wage theft, and pay their 
workers and their families what they are 
owed.  
Our creative supporters have sent in 
pictures on the theme of ‘what family 
means to me’. You can find these 
featured on a festive card enclosed in 
this magazine. Do send it to Matalan, 
reminding them that as a family-brand, 
they need to put their values into action 
this festive season.



This October, Kaenat Issufo, Labour 
Behind the Label’s Communtity 
Engagement Lead in Leicester, was 
priveledged to talk to and hear from 12 
women who came together in a focus 
group to discuss their work and lives. 
Here is a brief account of what was said. 

Workers were asked about their 
experiences of being garment factory 
workers in Leicester. Many had worked 
in many different factories but found the 
same common problems. These included 
being underpaid for overtime; getting 
fake promises of additional pay that 
never materialised; no sick pay, holiday 
pay, maternity or pension; no prayer 
room; family problems between couples 
due to worries about money; injuries 
at work going untreated; hazardously 
dirty toilets and workplaces; racism and 
sexism; disrespect; harassment and male 
dominance and more. One woman said: 
“Every time I was underpaid my wages. 
So if my wages were £250 he would pay 
me £200 and say I will pay you £50 next 
week. This continued for many years, the 

debt from my boss kept on building each 
week. He owed me so much of my wages 
but never gave me back, always made 
false promises and forgot.  I have noted 
he owes me £5,000 of my wages but have 
no proof of this. He has already closed his 
factory and forgotten but I have to live with 

this truth.” Another worker shared about 
harassment at work: “Women are always 
being used as an object to make fun out of 
them, I was bullied by my men co – workers 
for many years that lead to me depression. 

Leicester workers:  
12 women share their stories

 “If my wages were £250 he  
 would pay me £200 and say I  
 will pay you £50 next week... 
 He owes me £5000 of my  
 wages but I have no proof of  
 this. He has already closed his  
 factory and forgotten but I have  
 to live with this truth.” 
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Want to show our 
latest film? 
We are developing a resource to help 
groups show our latest film called 
Open Secret: Where Fashion goes 
Exploitation Follows. The 45 minute film 
documents workers’ rights in Leicester 
and follows efforts of community 
groups, trade unions and brands 
in attempting to create sustainable 
changes. 
Contact info@labourbehindthelabel.
org if you can arrange a showing. 

Men used to talk dirty with me all the time. 
Also when Bollywood songs are played, 
they did signs to me (these songs were 
sexual) and it made me feel very low and 
undignified.” 

Workers shared about how the challenges 
of working in factories impacted their 
family lives. Long shifts and compulsory 
weekend working resulting in lack of time 
to spend with children, friends or doing 
things like English courses was a common 
response. Workers also reported the 
physical toll of factory labour, like mental 
stress, back problems and depression. 
Issues with rented accommodation and 
problems with landlords were repeatedly 
raised. Wages not being enough to 
cover things that children need, such as 
laptops for their studies, or new clothes 
or presents for festivals was a common 
theme. One worker said: “My children 
would always ask me when they going 
holiday as all their friends go holiday from 
school, I always refused them as I had no 
money to pay for holiday.” Another shared: 
“My cousin was getting married in London, 

I was very excited to attend the wedding 
ceremony. However it was too expensive 
to pay for travel cost, plus missing a day of 
work meant I would have no pay for that 
day as I was not paid holiday pay, plus I 
could not afford to give him any gift. So I 
ignored the invitation and just carried with 
my boring life.” Another said: “I was having 
to work when my kids were off school and it 
made me very upset. I had to ask help from 
family, friends or neighbours all the time to 
look after them, this gave me tension and 
ill health.”

When asked what they wanted from 
campaigns to support their struggle, one 
worker said: “You should make this world 
such that we can afford to buy the clothes 
we make for the rest of the world.” 

 “You should make this world such  
 that we can afford to buy the clothes     
 we make for the rest of the world.” 

9



Join us
Our demo will be held outside Boohoo 
HQ in Manchester, on Dale Street. It 
will take place on Black Friday, 25th 
November, 2022, at 0930. 

Everyone is invited. Please bring  
friends and placards. 

Join Boohoo action 
this black friday

Black Friday, the last Friday in November, 
sees extreme sales of fast fashion 
online in a pre-christmas sales push. In 
previous years there have been 99% off 
everything sales, with dresses going for 
8p, high heeled shoes for 25p and more. 
Boohoo, Pretty Little Thing, Nasty Gal 
and others use the hype to sell mass 
volumes of cheap fast fashion, with 
consumers topping up their super cheap 
item baskets with other items to spend 
significant amounts. 

We are coming together with other 
organisations this Black Friday to say that 
Boohoo Black Friday sales harm people 
and harm our world. The business model 
promoted by online ultra fast fashion is 
killing the planet and driving bad working 
practices so people are exploited and 
underpaid around the globe in the race to 
the bottom on price.

Let’s not mince words. Boohoo’s business 
empire is built on exploitation of workers. 
The £4 an hour wages in Leicester that 
were linked to Boohoo’s labels time and 

time again, year on year, were the bedrock 
of its success. While the business may be 
shifting production out of Leicester at 
present and away from the media spotlight, 
minimum wages in Turkey and Pakistan, 
while legal, still represent extreme worker 
underpayment, as governments have failed 
to set liveable minimum wage thresholds for 
decades.  

Labour Behind the Label is hosting a 
demonstration outside Boohoo HQ this 
Black Friday to provide a counterpoint to 
the inevitable hype about super cheap 
Boohoo clothing. It is not okay and we will 
stand against excessive consumption. We 
will make clear that Boohoo must pay back 
workers for the wages stolen from them, 
and change its business to stop promoting 
the excessive consumption that is killing our 
planet. We also hope to stand in solidarity 
with the USDAW union organisers who have 
had union recognition refused for many 
years at Boohoo’s distribution centre in 
Burnley. Can’t attend in person? Join online 
and watch out for actions nearer the day. 

Pictured: Amazing demo by 
activists at the Pretty Little 
Thing fashion show in Feb.  

Credit Holly Falconer
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whom are laid off or at home with no work. 
We also heard that the new Missguided 
company was offering to buy stock from 
former suppliers that had not been paid 
for at discounts of up to 90% as a ‘favour’ 
to those suppliers. This is outrageously 
abusive business practice. We entered a 
complaint to the Insolvency Service about 
potential fraudulent trading but have heard 
nothing despite reminders and a formal 
complaint to the Business Department 
on the lack of Government action.  We are 
planning new campaigns and work directed 
at the Government to change insolvency 
laws as they currently leave workers at the 
bottom of the pile. 

This campaign was an important one to 
fight. In essence, a brand passed on its 
debts to its suppliers and workers, declared 
itself bankrupt, then opened again with a 
clean set of books and continued trading, 
leaving workers and suppliers to pick up 
the bill. Although we didn’t win, we made 
sure that the impact of this bad business 
practice was not allowed to go unnoticed. 
We stood with the workers and will continue 
to demand online brands show respect. .

CAMPAIGN UPDATE: In May, the online 
fashion brand Missguided went into 
administration and was subsequently partly 
bought by the Frasers Group. Missguided 
collapsed despite making new order 
requests right up until it went bankrupt, 
owing millions to suppliers all over the 
world. In June, Labour Behind the Label, in 
collaboration with Fashion Workers’ Advice 
Bureau Leicester, held a demonstration 
outside the offices of Teneo, Missguided’s 
administrators, and Alteri Investment who 
owed the biggest financial stake. It was the 

first time that workers, factory owners, and 
fashion activists stood together. Thousands 
of you also signed a petition to the Chair of 
Missguided.

Since then we have been following up 
with affected suppliers – many of whom are 
still struggling - and their workers, many of 

Missguided continue bad 
purchasing practices

Former Missguided workers 
protesting with us in June this 
year.

 The new Missguided company was  
 offering to buy stock that had not  
 be paid for, from former suppliers  
 at discounts of up to 90% 
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We are once again joining the Big Give’s Christmas Challenge. 
Every pound you give during the week long Big Give appeal will 
be matched, up to £5220, meaning you can double your impact. 
We are hoping to raise £10,440 in total in this Christmas, which 
will have a huge effect on our ability to continue to fight for a 
fair and just garment industry.  
Most garment workers are women, and many are migrant workers. As 
well as facing issues of poverty wages and exploitation, women workers 
also face gender-based discrimination and harassment. This Christmas, 
we will be focussing on fighting for all garment workers to receive fair pay 
and dignity regardless of race, gender and sexuality. 

double your impact
Double your donation,

Join the Big Give

To give, go to the Big Give website  
and search for Labour Behind the Label

We know times are difficult for many right now but 
our work is needed more than ever. If you can support 
us our appeal this Christmas, then please go to the Big 
Give website and search Labour Behind the Label or 
look out for our emails from November 29th onwards. 
Many thanks for your support.

29th Nov - midday on 6th December 2022


